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This study underscores that improving the effectiveness of community
services necessitates the activation of the database and the enhancement of its
management. The study focuses on the importance of leveraging digital
technology to enhance user experience and improve administrative
performance. Through the analysis of best practices and innovative
techniques, the study provides practical recommendations to enhance the

capability of institutions in delivering efficient community services.

The recommendations include promoting data integration and improving the
security of the database, in addition to providing continuous training for staff.
Emphasis is placed on enhancing user interfaces to facilitate interaction with
the system and promote information exchange. Furthermore, there is
encouragement to intensify communication efforts with beneficiaries to better

understand their needs.

The study highlights the significance of institutions investing in improving
technological infrastructure and promoting the use of data analysis. This aims
to enable smarter decision-making and enhance the overall quality of services.
By adopting these recommendations, a positive transformation in the delivery
of community services and achieving effective integration between technology

and community needs can be realized.
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